For fax orders: DRDER FDRM

AL'E HT (503) 641-4789

Order Date: / /
Customer Information Order
Company Name: Bill To:
Buyer Name:
Customer
e Phone #:
e Fax #:
e e-mail: Ship To:
e web site:
Customer PO#
Customer Acct #
Back Order: UYes ONo
Order Location: Ship Date: / /
Order Taken By: Shipping Bestld FedExd USPSU
Rep/Contact uPs DHLO Otherd
Payment UCheck UMO Notes:
Credit Card Info: QVisa OMasterCard | T oo oTToo
. Card Number. LI
e Nameonteard: |
e Expiration Date: |
e Security # 777777777777777777777777777777777:
Item # Oty Description Promo Unit Total

WND-001.01.00 WavyWand™--Red Display, White Flashlight
WND-001.11.00 WavyWand™--Orange Display, White Flashlight
WND-001.09.00 WavyWand™--Yellow Display, White Flashlight
WND-001.07.00 WavyWand™--Green Display, White Flashlight
CBL-USB.O1 Custom USB Programming Cable
WaveArt Setup One time setup of Custom WaveArt %45/hr
Programming Handling fee %1
SilkScreen Setup One time setup of Screening masks $45/color
SilkScreening Materials and Handling fee S2

Minimum order $100 Subtotal:

the attached pages or contats your sales represenEative at wi:light-tech.cor Shipping:

Pre Paid: -
Signature: Total:

P.0. Box 1397 Beaverton., OR 97075 Tel 503.963.9263 www.alight-tech.com



For fax orders: DRDER FDRM

MALIE HT (503) 641-4789

Custom WaveArt Programming

Messages - Please provide a list of custom messages below. Also indicate the desired text font size.

Note: Messages can be up to 20 characters long but to comfortably display a message of that length a very wide wave is required.
The following lengths are suggested for each different font size: (S)mall — 16 (M)edium — 10 (L)arge — 4

Test Message S/M/L

e.g. | The WavyWand is cool small

T1

T2

T3

T4

T5

T6

T7

T8

T9

T10

Images - Please provide a list of custom images. All images must be provided in digital format.
Include below both a description of the images and the file names associated with the digital images.

Note: Images must be in black and white format. Images must also be smaller than a maximum size of 48 pixels high and 120
pixels wide. Pictures display best if there are as few as possible fine features.

Image Description File Name

e.d. | Shooting star star.jpg

11

12

13

14

15

Animations — An animation is made up of several different text messages and / or images. Please
provide a list of all desired animations below.

e.g. | T1,T2,13,7T6,T9,13

Al

A2

A3

A4

A5

A6

A7

A8

A9

Al10

Custom Silk-Screen Printing

Images - Please provide a list of logos or images. All images must be provided in digital format.
Include below both a description of the images and the file names associated with the digital images.

Image Description File Name

Colorl

Color2

Color3
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For fax orders: DRDER FDRM

_ ALIEHT (503) 641-4789

Privacy Policy
Alight Technologies, LLC recognizes the concerns that consumers have with supplying personally identifying information. Alight
Technologies, LLC respects your right to privacy and will NOT supply, give, sell, barter, or trade any personally identifying
information to any individual or business.

Personally identifying information collected by Alight Technologies, LLC will be held in the strictest of confidence. Collected
personal information will only be used to complete business between Alight Technologies, LLC and our customer. This may
include, but not limited to, order fulfilment, shipping, customer service questions, and product follow up.

If you have any questions or concerns about the Alight Technologies, LLC privacy policy please contact customer service at
customerservice@alight-tech.com or 503-963-9263.

Sales Policies
Payment Methods
We currently accept Visa, MasterCard, check and money orders. If you require that payment be made by other means please
contact Alight customer service for additional payment methods. When paying by check or money order, your order will be
held until the check or money order has cleared and moneys received.

Shipping
Depending on availability all internet and phone orders will be shipped within two business days of order completion and
receipt of funds. If there is not current availability one of Alight Technologies, LLC customer service representatives will
contact you with additional information. If payment is made by check or money order, your order will not be shipped until the
check or money order has cleared and moneys received.

The customer is responsible for all shipping charges. Alight Technologies, LLC ships via FedEx Ground unless otherwise
specified by the customer. Insurance will be added to all merchandise shipped from Alight Technologies, LLC. The customer is
responsible for any additional charges due to insurance. Alight Technologies is not responsible for lost or damaged
merchandise due to shipper’s negligence.

Refunds and Returns
Alight Technologies, LLC offers a 30-day, money-back guarantee on all items purchased directly from Alight Technologies,
LLC. If not satisfied with an item(s) the customer may return the purchased product(s) for a full refund, excluding shipping
and handling charges. To qualify for a refund the item(s) purchased from Alight Technologies, LLC must be returned unopened
with all packaging intact and in resalable condition. If the item(s) are opened or damaged the item(s) are considered
unsalable and a refund will not be issued. Alight Technologies, LLC reserves the right to contest the return. Custom products
are nonrefundable and nonreturnable (unless defective and within the warrantee period for the product).

Alight Technologies, LLC will not accept any returns without a return RMA (Return Merchandise Authorization) number. To
receive an RMA number please contact the Alight Technologies, LLC customer service at customerservice@alight-tech.com and
provide them with the following information:

e First and last name (as it appears on the original receipt) e Contact Email

e Shipping Address (as it appears on the original receipt e Date of purchase
e Phone Number e Receipt Number
Warrantee

All products sold by Alight Technologies, LLC are warranted under normal use for a period of 60 days from the original date of
purchase against defects in material and workmanship. If within 30 days of the original date of purchase the product is found
defective, the defective product may be returned for a replacement or repair, and if that is not acceptable, a full refund.
Beyond 30 days if the product is found defective, the defective product may be returned for replacement or repair. Alight
Technologies, LLC reserves the right to contest any warrantee claim.

Any abuse, mistreatment, or abnormal use of your Alight Technology, LLC products will render the warrantee void.

Alight Technologies, LLC will not accept any warrantee return without a return RMA (Return Merchandise Authorization)
number. To receive an RMA number please contact the Alight Technologies, LLC customer service at customerservice@alight-
tech.com and provide with the following information:

e First and last name (as it appears on the original receipt) e Contact Email

e Shipping Address (as it appears on the original receipt e Date of purchase
e Phone Number e Receipt Number
L]

Nature of the Defect
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